REGIONAL

Sansa Flight Itinerary
2008 - 2009
20 November, 2008 - April, 2009

From San José to Puerto Jimenez
FLIGHT DEPARTS ARRIVES STOPS ONE WAY $S:JPND
2622 05:45 am 06:45am 0 $114 $228
2618 08:28am 09:28am 0 $114 $228
616 10:57am 12:20md 1 $114 $228
656 11:01am 12:01md 1 $114 $228
618 12:18md 13:20pm 0 $114 $228
658 14:16pm 14:20pm 0 $114 $228
2618 15:30pm 16:30pm 0 $114 $228

From Puerto Jimenez to San José
FLIGHT DEPARTS ARRIVES STOPS ONE WAY $F?:JPND
2623 06:55am 07:53am 0 $114 $228
2617 09:38am 10:36am 0 $114 $228
617 12:31md  13:30pm 0 $114 $228
617 12:32md ~ 13:30pm 0 $114 $228
619 13:28pm 14:51pm 1 $114 $228
659 15:26pm 16:30pm 1 $114 $228
2619 16:40m 17:40pm 1 $114 $228

Please note that once the reservations are made there are no tickets to turn into you. You
will receive a confirmation code, or Locator, which is unique to your reservation and
serves just as a ticket would as proof of confirmation of your reservation. None of the
airlines overbook, so once you are confirmed with us you are guaranteed your reservation,
provided that you show up at check in time on the dates that you are flying and that you
have paid. All domestic flights from San Jose have check in 60 minutes prior to flight
departure.

The company will cancel any reservation as a ‘no-show’, for those passengers that have
not presented themselves at the airport airline counter thirty (40) minutes prior to flight
departure.

Check in time: 60 minutes before departure time.

Luggage allowance: maximum 27 pounds per passenger including carry on, excess luggage
will be charge at $1.00 per pound, the extra luggage is subject to space.

All Sansa Flights departs and arrives at the International Juan Santamaria Airport, next
to the Fire Department.

Type of Aircraft Cessna Grand Caravan 208 B Aircraft. Approved by the United States
Federal Aviation Administration (FAA)



CONDITIONS OF CONTRACT
SANSA TICKETS REGULATIONS

LIMITED LTABILITY

The rules and limitations regarding liability are set by the law on the General Directorate
of Civil Aviation of Costa Rica. The Company reserves the right to cancel or postpone a
journey free of liability on its part, when it must attend preferential obligations, such as
the transfer of sick or injured persons, due to bad weather, or for any other cause for
which it deems the suspension necessary, for passenger safety or to protect the Company
's inferests. As a consequence, the Company does not assume the inevitable obligation of
transporting the passenger on the precise day indicated on this ticket for the trip or for
a specified flight.

Furthermore, it reserves the right of not accepting passengers that arrive for the flight
in abnormal circumstances that may place the security of the remainder passengers at
risk, or that may cause them any type of nuisance.

TICKET CONDITIONS

Tickets are issued in the name of a specific person and are not transferable, not
endorsable and non-refundable. The carrier may check the identity of the passenger at
any given time. Changes on itinerary are allowed 48 hours before departure time and
there is a fee of $15 per change made. If the reservation is made within 48 hours
before departure time, the itinerary could not be changed.

Tickets are valid only for the flight / date printed on the ticket.

LOSS OF BAGGAGE

The indemnification to be paid by the Company in the case of lost luggage will not be
greater than the corresponding fare for the segment of the frip where the loss of
luggage occurred, unless the Company has been obligated separately and in writing to a
greater indemnification and charges are paid for it. The company will receive special
luggage, such as fragile and/or delicate articles, without liability for damage,
deterioration, or partial or total loss.

WAIVERS

By the mere fact of using the transportation ticket, the passenger expressly waives any
claim that may arise against the aforementioned conditions. In the case of ticket loss by
the passenger, the company assumes no liability whatsoever.

RECONFIRMATIONS

To ensure their return reservations, all passengers must call the company's offices at any
destination, to reconfirm their flight reservation at least 24 hours prior to flight
departure. The company will cancel any reservation as a 'no-show’, for those passengers
that have not presented themselves at the airport airline counter thirty (30) minutes
prior to flight departure. A picture ID will be required at the carrier's airport counter.
LUGGAGE ALLOWANCES

Maximum luggage allowance is 25 pounds per person including carry-on. Excess luggage will
be charge at $1.00 per pound. The extra luggage is subject to space . Carrier may refuse




bag gages on the basis of excessive volume or safety reasons. We handle a maximum of
two (6,9 feet) surfboards per flight and pay $10 each way.

ITINERARIES

Itineraries are subject to change without prior notice fo the passengers and with no
responsibility for the carrier. Carrier will not be responsible for any losses or damages
caused by the delay, anticipation, suspension, or cancellation of any flight due to force
majeure, fortuitous events, adverse weather conditions, mechanical difficulties, or when
the carrier decides so for security reasons or to protect the Company 's interests.

Please be advised that all passengers need a passport valid for 6 months upon arrival to
Costa Rica. There is a $26/person exit tax upon departure from the country payable at
the Tobias Bolanos airport in Pavas or JSM International airport.

PAYMENT we require payment within 3 weeks (21 days) of booked reservations (if the
reservations have been made at least 1 month in advance of scheduled flights).

Please fill out and fax back the attached credit card authorization form in order to hold
the reservations Osa Tropical has made for you, 011-506-735-5043, thank you. If you can
not open it, please let us know and we will send the information in a different format.

You may pay Osa Tropical upon arrival, we accept USD cash or traveler's checks, payment
by credit card incurs an additional 4% processing fee. Please advise us if you will pay upon
arrival or if you prefer that we charge your credit card, thank you.

Regarding payment for the Sansa flight reservations, you may send our office a personal
check to cover these expenses. Our local bank charges 1% on the total value of a foreign
check to redeem them. Thus, this 1% fee will be included in the total price you have to
pay. This method is the least expensive method of payment. Payment by Visa or
MasterCard requires a 4% bank service charge.

The total you should write the check for is $ ???? , which includes the 1% bank charge.
Write the check payable o Osa Tropical and mail it to the following address:

Maria Isabel Esquivel Chaves

Interlink 132

PO Box 02-5635

Miami, FL 33102

This address collects your and other US clients' checks which are then flown to SJ and
then to our office in Puerto Jimenez. Please allow 10-14 days for the check to arrive to

our office in Puerto Jimenez, Costa Rica. We will notify you of its arrival to us.

If there is anything else we could assist you with, please do not hesitate to contact
us.

Gracias.
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